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Amendments to the Claims 

1-31. (Canceled). 

32. (Currently Amended) A work management computer system comprising 

a) a pool of physical datastores , which is associated with a set of logical 
datastore partitions comprising at l e ast two hundr e d logical datastor e partitions to 
e ach physical datastore ; and 

b) a pool of physical servers , which is associated with a set of logical server 
partitions comprising at l e ast two hundr e d logical s e rv o r partitions to each physical 

wherein a consumer is associated with a logical datastore partition and with a logical 
server partition based on a consumer identifier; 

wherein a distributor, comprising a computer programmed to perform as a router, 

receives a work request comprising a consumer identifier; 

wherein said distributor determines which specific logical datastore partition and 

which specific logical server partition said request is associated with; 

wherein said distributor further determines a specific physical server wherein said 

specific logical server partition resides after determining which specific logical serve r 

partition said request is associated with ; 

wherein said distributor further determines a specific physical datastore wherein said 
specific logical datastore partition resides after determining which specific logical 
datastore partition said request is associated with ; 

wherein said work management system is designed to permit said specific logical 
server partition to be moved to a different physical server independent of any other 
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logical server partitions which are associated with a different subset of consumer 
identifiers residing on said specific physical server; and 

wherein said work management system is designed to permit said specific logical 
datastore partition to be moved to a different physical datastore independent of any 
other logical datastore partitions which are associated with a different subset of 
consumer identifiers residing on said specific physical datastore. 

33. (Previously Presented) A work management system as claimed in Claim 32 
wherein said consumer comprises a set of members assigned to a specific residential 
account. 

34. (Previously Presented) A work management system as claimed in Claim 32 
wherein a subset of said logical server partitions are configured with a set of 
parameters relating to a service level agreement so that said subset processes a work 
request received by it according to said service level agreement. 

35. (Previously Presented) a work management system as claimed in Claim 34 
wherein said subset is configured to process higher priority work requests than other 
logical server partitions in said pool. 

36. (Currently Amended) A work management computer system comprising 

a pool of physical datastores , which i s associated with a set of logical datastore 
partitions comprising at least two hundred logical datastor e partitions to each physical 

wherein a consumer is associated with a logical datastore partition based on a 
consumer identifier; 
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wherein a distributor, comprising a computer programmed to perform as a router, 
receives a work request comprising a consumer identifier; 
wherein said distributor determines which specific logical datastore partition said 
request is associated with; 

wherein said distributor further determines a specific physical datastore wherein said 
specific logical datastore partition resides after determining which specific logical 
datastore partition said request is associated with ; and 

wherein said work management system is designed to permit said specific logical 
datastore partition to be moved to a different physical datastore independent of any 
other logical datastore partitions which are associated with a different subset of 
consumer identifiers residing on said specific physical datastore. 

37. (Previously Presented) A work management system as claimed in Claim 36 
wherein said consumer comprises a set of members assigned to a specific residential 
account. 

38. (Previously Presented) A work management system as claimed in Claim 36 
wherein said system is designed to permit each of said logical datastore partitions to 
be upgraded individually. 

39. (Currently Amended) A work management computer system comprising 

a pool of physical servers , which is associated with a set of logical server partitions 
comprising at least two hundred logical server partition s to each physical s e rver ; 
wherein a consumer is associated with a logical server partition based on a consumer 
identifier; 
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wherein a distributor, comprising a computer programmed to perform as a router, 
receives a work request comprising a consumer identifier; 

wherein said distributor determines which specific logical server partition said request 
is associated with; 

wherein said distributor further determines a specific physical server wherein said 
specific logical server partition resides after determining which specific logical server 
partition said request is associated with ; and 

wherein said work management system is designed to permit said specific logical 
server partition to be moved to a different physical server independent of any other 
logical server partitions which are associated with a different subset of consumer 
identifiers residing on said specific physical server. 

40. (Previously Presented) A work management system as claimed in Claim 39 
wherein said consumer comprises a set of members assigned to a specific residential 
account. 

41. (Previously Presented) A work management system as claimed in Claim 39 
wherein a subset of said logical server partitions are configured with a set of 
parameters relating to a service level agreement so that said subset processes a work 
request received by it according to said service level agreement. 

42. (Previously Presented) A work management system as claimed in Claim 41 
wherein said subset is configured to process higher priority work requests than other 
logical server partitions in said pool. 

43. (Currently Amended) A work management system as claimed in Claim 39 
wherein said work management system is further designed to permit a set of logical 
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server partitions to be moved to a different physical server independent of any other 
logical server partitions which are associated with a different subset of consumer 
identifiers residing on said specific physical server. 



